
 
 

Refund Form / Fine Jewelry Return Form 
 
Here at the KODAK Gallery, we stand by all of your purchases. You can request an account credit, a product 
replacement, or a refund for any of your orders placed within the past 30 days. 
 

 
Refund 
We can refund your card the full or partial amount of your order, minus shipping costs. To request a refund: 
 

1. Please complete and print the below form. 
2. Package the product(s) for which you are requesting a refund. 
3. Attach the included pre-paid shipping label to the outside of your package. You can expect to receive your refund 

within 2-3 weeks of shipping your package to us. 
 
 
Fine Jewelry Returns 
All Fine Jewelry purchases must be returned for a replacement, account credit, or refund. To return Fine Jewelry: 
 

1. Please complete and print the below form, indicating your requested resolution (account credit, product 
replacement, or refund) within the Notes field. 

2. Package the Fine Jewelry. 
3. Attach the included pre-paid shipping label to the outside of your package. You can expect to receive your 

requested resolution within 2-3 weeks of shipping your package to us. 
 
 

 
Please print and complete the below form to request a refund or to return Fine Jewelry. 

 

 
Name: ___________________________________________________________________________________________ 

 
Phone number: (____)________________ Account email address: ________________________________________ 

 
Order number: ______________________ Shipment number: _____________________________________________ 
 

 
Let us know the details of the item(s) you would like refunded or returned. 

 

 



 
 
 
Use this postage-paid shipping label for your refund request. 
 
Simply affix the below label using transparent tape. Please do not resize or write on the mailing label, as this 
may result in non-delivery of your package. Include the complete Return Form with your package. 
 
 
 

 


